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300 Broadacres Drive, Suite 400, Bloomfield, NJ 07003 – Phone: 1.800.227.5858 – Fax: 973-338-1663

L A H S by Karel Van Gelder - Booking Form for Tuscany Tour
Departure US date/Gateway city: 15 October, 2012 / New York or Newark, Return to US date: 23 October 2012
Rome Extension (23 October / 26 October, 2012)

Traveler’s Information: must match your PASSPORT name or will be denied boarding.
Passenger 1: ___________________     __________________    __________________   Date of Birth_______________ M / F

 

   First Name
               Middle Name                     Last Name

Passport#:    ___________________ Country of Issue: ____________ Date issued: __________ Expiration date: __________           
Passenger 2: ___________________     __________________    __________________   Date of Birth_______________ M / F

 

   First Name
               Middle Name                     Last Name

Passport#:    ___________________ Country of Issue: ____________ Date issued: __________ Expiration date: __________           
Booking Information: Double Room: _________    Single Room: __________
Advise if you want to book flight from Miami:
Yes_____________
No________________
Advise if you want to book Rome extension:
Yes_____________
No________________
Travel Insurance: can be purchased only before/or with final payment. The pre-existing condition exclusion is waived if the payment of the insurance received by ABC Destinations within 14 days of the deposit payment for or your trip. 

All Trips from $2,001 to $2,500

$139.00 

All Trips from $2,501 to $3,000

$159.00
All Trips from $3,001 to $3,500

$215.00

All Trips from $3,501 to $4,000

$239.00
Advise if you want to add insurance:  

Yes_______________        No_________________

Payment Information:           
Credit Card #__________________________________________ Expires: ____________ CVV number: ______________
Name that appears on the card: _____________________________ Signature: ______________________________

I authorize $ ________________ to be charged to my card.


Phone Number: home__________________________ cell/work _______________________________

Mailing address: ______________________________________________________________________

(Travel documents will be sent to)

or Personal check #__________ Please make it payable to ABC Destinations and mail it to the address above with this form.

Deposit: $500 / per person deposit is due by the 1st of October, 2011
Final Payment: Final payment is due by the 16th of July, 2012
PRICING for Tuscany

Pricing: NET Per Person based on Double Occupancy

	Minimum 20  

Passengers
	Minimum 30  

Passengers
	Minimum 40  

Passengers

	$2648
	$2451
	$2381


Single Supplement:   $299

Air Taxes additional per person: $118

Supplement on Miami flights: $150 / per person (We need minimum 10 passengers from Miami)

Price Included: 

*Round trip air fare from New York (JFK) or Newark. Fuel surcharges are included. (Valid at present time)

*7 nights accommodation at the Grand Hotel Victoria Hotel in Montecatini. Hotel taxes and service charges are included.

*Daily breakfast and dinner at the hotel. (¼ bottle of wine and ½ bottle of water are included with dinners)

*Service of a professional tour director and local guides.

*All transfers and sightseeing by private motorcoach.

*Full day sightseeing of Siena and San Gimignano. Entrance fee of Dome Santa Maria Ala Scala is included.

*Full day sightseeing to Chianti region. Including wine tasting with light lunch.

*Full day sightseeing of Cinque Terre.

*Full day sightseeing of Florence. Entrance fee of Baptistery is included.

*Full day sightseeing of Pisa & Lucca. Entrance fee of Cathedral in Pisa and wine tasting with light lunch in Lucca are included.

*Full day sightseeing of Marina di Pisa, Tirrenia and Livorno.

*Porterage; 1 luggage / per person

Price Not Include:

*Airport taxes. $118 / per person. (Valid at present time)

* Supplement on Miami flights: $150 / per person (We need minimum 10 passengers from Miami)

*Travel Insurance

*Tips

PRICING for Rome Extension

Pricing: NET Per Person based on Double Occupancy 

	Minimum 10  

Passengers
	Minimum 15  

Passengers
	Minimum 20  

Passengers

	$549
	$529
	$519


Single Supplement:   $279

Price Included:

*3 nights accommodation at the Hotel Mediterraneo or similar 4 star hotel. 

*Daily breakfast at the hotel.  

*Transfer from hotel to airport with English speaking assistant. 

*Porterage; 1 luggage / per person

Price Not Include:

*Travel Insurance

*Tips

*Optional tours

IMPORTANT NOTE ON FUEL SURCHARGES: Fuel surcharges imposed by the airlines are valid at time of contract and are included in the price of your tour.  As fuel continues to fluctuate, if the fuel surcharges change prior to your departure date, you will be assessed this additional amount. 
Terms & Conditions
DEPOSIT (unless otherwise indicated on the specific tour or cruise): All tours and cruises require a minimum deposit of $500 per person inclusive of taxes & fees. Cancellation penalties apply. See Cancellation Penalties and Refunds. Generally, bookings made more than 90 days from departure will require only a deposit. Some programs may require you to purchase non- refundable airline tickets at the time of booking, in addition to the required tour deposit. There may also be other exceptions. Final payment is due as specified on your invoice. If final payment is not received by the date it was due, we will automatically charge the balance due to your credit card if your credit card was provided. If you are using a Debit Card as a Credit Card, your financial institution may set limitations and restrictions. Please check with your bank or financial institution before submitting your reservation or final payment. 

IMPORTANT NOTE ON FUEL SURCHARGES: Fuel surcharges imposed by the airlines are valid at time of contract and are included in the price of your tour.  As fuel continues to fluctuate, if the fuel surcharges change prior to your departure date, you will be assessed this additional amount.

PRICE DOES NOT INCLUDE: Airport taxes, government fees, and September 11th security fees can range from $100-$300 per person, and are not included in price. Port charges on cruises are not included unless specified otherwise. In addition, we are not permitted to collect certain taxes. These taxes or fees must be paid directly to local authorities. Other items such as incidentals, passport/visa fees, or items of a personal nature are not included in the price. All charges and fees that are required to be pre-paid in addition to the price, will display as separate line items on your invoice.

TOUR PRICE INCLUSIONS: Your invoice will list the price and inclusions for each individual itinerary. Both prices and inclusions are subject to change. All non-refundable charges such as airline tickets, fuel surcharges, and other fees are exempt from this policy.

DOCUMENTS: Trip documents are sent as E-Documents by email. It is your responsibility to check the accuracy of your airline tickets and all other documents. You are responsible to ensure that your full, official name is provided to us at the time of booking, exactly as it appears on your valid passport. It can cost up to $200 or more per person for a name change or other ticket adjustments, plus any fare increase if applicable, due to re-ticketing. The airline will deny boarding if your airline ticket or documents do not match your passport.

TRAVEL PROTECTION PLAN: It is strongly recommended that you take advantage of our Travel Protection Plan in the event that you need to cancel or interrupt your trip or cruise, require emergency medical assistance, experience a travel delay or lose your baggage.  Our plan is administered by Trip Mate, Inc. (in CA d/b/a Trip Mate Insurance Agency). You can review complete details of the plan on our website. The Travel Protection Plan is not in effect until your payment for the plan is received, and that premium is non-refundable. The Travel Protection Plan may not be purchased after final payment has been made.

PASSPORT/VISAS: A valid Government-issued photo ID is required at time of check-in for all domestic flights. A valid passport is required for travel outside the United States. If possible, you should renew your passport approximately nine (9) months before it expires. Many countries require that your passport be valid at least six (6) months beyond the dates of your trip. Some airlines will not allow you to board if this requirement is not met. Select countries require additional documentation for children under the age of 18 years. All travelers are responsible to contact the consulate of the country and/or countries they are traveling to for entry requirements and necessary documents, such as visas. For the latest information on travel requirements, log on to the consulate websites. Non-U.S. citizens may have different entry requirements than U.S. citizens.

SPECIAL REQUESTS: We will make reasonable efforts to secure special request and dietary needs. However, requests cannot be guaranteed. For room requests other than what is advertised, there may be an additional cost. We cannot be held responsible for the failure of carriers, hotels or other suppliers to deliver such requests.

TRAVELERS REQUIRING SPECIAL ASSISTANCE: Any disability requiring special attention should be reported to us at the time the reservation is made. We will make reasonable attempts to accommodate the special needs of travelers, but are not responsible for denial of services by carriers, hotels, or other suppliers. We regret that we cannot provide individual assistance for walking, dining, embarking/disembarking transportation, and/or for other personal needs. A qualified companion must accompany travelers who need such assistance.

SINGLE SUPPLEMENT/ROOM SHARES: Our prices are per person, based on double occupancy. Single accommodations are subject to availability, and may be confirmed for an additional charge. Certain Cruise Lines may charge the single traveler twice for fuel and port charges. 

FLIGHTS, FREQUENT FLYER MILES, AND SEAT ASSIGNMENTS: We negotiate special Economy class rates with many major carriers, as well as chartered air carriers. Air arrangements are subject to restrictions on choice of routing, direct or non-stop flights, arrival times, eligibility for frequent flyer miles and seat assignments. We cannot be responsible for flights that are occasionally overbooked, delayed, or canceled by the airlines. All fares and schedules are subject to change without notice. If the airline imposes higher fares, you are required to pay the additional amount. Late bookings are most likely to result in higher airfare.

LUGGAGE/BAGGAGE HANDLING: It is particularly important to observe the rule of one suitcase per traveler. Airline rules differ from airline to airline and fees may apply to check your baggage. On escorted coach trips, our Tour Directors may assess a onetime fee of $25 per piece if you exceed your luggage allowance of one piece of luggage on a coach tour.  You may also bring one carry-on bag that complies with the airline rules and must fit either under your seat, or in an overhead compartment. It is your responsibility to porter this bag. Baggage handling, if included, begins curbside at the airport upon arrival and is limited to one bag per person.  You may be required to handle your own baggage if transferring between terminals. On all tours, you are responsible for complying with the airline regulations concerning their baggage allowances and with the airline restrictions on the size, weight and contents of your carry-on bags. You may be disappointed if you are carrying items of necessity in your carry-on bag, and the airline asks you to check it in at the airport because it didn’t meet their requirement. You will be responsible to pay for any additional baggage charges imposed by the airline or transportation companies. Check with the carrier for luggage guidelines. Luggage travels at owner’s risk throughout. We are not responsible for loss or damage of luggage or personal belongings. Our protection plan is strongly recommended to cover loss or damage of luggage.

AIRPORT TO HOTEL/SHIP PIER TRANSFERS: Round-trip airport to hotel transfers may be included when the tour is purchased air-inclusive (check details of your tour to see what is included).   If you make your own air arrangements, travel from a non-group airport, or extend your vacation, transfers are not included. Transfers may, however, be arranged upon request at an additional cost. Round-trip transfers from the airport to the ship pier are included in the air/sea packages only.

HOTEL CHECK-IN TIMES: Hotel rooms are usually not ready for check-in until after 2 pm.  If your flight is arriving early, especially European flights, you should plan for the day's activity until your room is available. Most hotels will store your luggage until your room is ready.

OPTIONAL TOURS/SIGHTSEEING: On certain programs, we offer a variety of optional tours that can be pre-purchased prior to your departure. For others, you will receive information about optional tours (if available) for purchase upon arrival in your destination. We review these tours and the companies operating them, for appropriateness and quality. Generally, you should sign up for the optional tours you wish to take at the start of your tour. You are under no obligation whatsoever to participate. Sightseeing is subject to final arrangements by local tourist authorities, based on conditions such as minimum number of participants required to operate, weather, time, etc.  Facilities such as museums and banks, restaurants and sightseeing tours maybe closed on certain dates due to, but not limited to, religious holidays and national and regional celebrations.
GRATUITIES: Gratuities for the tour director, hosts, local guides, drivers and cruise staff (unless otherwise stated) are not included and are at the discretion of the individual traveler. All hotel gratuities are included in the price and when meals are included on land tours, those gratuities are also included.  However, gratuities for most major cruise lines are not included and may be automatically charged to your onboard account.
CANCELLATION PENALTIES AND REFUNDS: Cancellation penalties will be strictly enforced. If you must cancel your reservation, the effective date of the cancellation will be the first weekday your cancellation notice is received by fax, overnight courier, mail or email. Cancellation charges are based upon how long before your departure date the cancellation notification is received. Your non-refundable charges and travel protection premiums will be retained in addition to any air cancellation fees or penalties. The charges are as follows; and calculated at the applicable percentage of the total tour price: 
Tour/Non-Cruise Penalties

	61 days or more 
	10% (or minimum of $125 per person)

	60 days to 46 days
	30% of total cost per person

	45 days to 31 days 
	50% of total cost per person

	30 days to 15 days
	75% of total cost per person

	14 days to 0 days & no show
	100%



    Note: A person becoming a single as a result in the roommate's cancellation must pay the single supplement.  
· Penalties may vary by destination and/or cruise line. Additionally, on select cruises, penalties may be subject to an amount equal to deposit requirements.  

NOTE: The following non-refundable fees will be added to the penalty charges listed on the cancellation schedule above:

· Travel protection premiums. 

· Airline tickets - airline penalties, which may be up to 100% of the ticket value. 

Refundable airline tickets will be processed once the original paper tickets (if applicable) are returned to us via a traceable method of mailing. E-tickets do not need to be returned. Lost paper tickets have no refund value.

ITINERARY VARIATIONS: We will make every effort to operate all tours as advertised. Situations may arise, voluntarily or involuntarily, that require changes or exceptions in the airport of departure, the itinerary, land arrangements, hotels, trains or ports of call. On these occasions, we reserve the right to make such modifications and substitute conveyances/hotels as deemed necessary.

TOUR CANCELLATIONS: We reserve the right to cancel the entire trip (or any component of the trip) for any reason and/or time. In this event, our liability, if any, shall be limited to and liquidated by refunding to each prospective participant the payments made.

RESPONSIBILITY: These tour terms and conditions apply to Crown Travel Service, Inc., doing business as ABC Destinations (herein referred to as “ABC DESTINATIONS”). ABC  DESTINATIONS acts only as a sales agent for any airlines, issuer of air or other tickets, hotels, car rental companies, cruise lines, transfer companies, sightseeing companies, or other service providers named on your ticket, other travel documents, or your itinerary ("Suppliers"). ABC DESTINATIONS is not responsible for acts or omissions of the Suppliers or their failure to provide services or adhere to their own schedules. ABC DESTINATIONS assumes no responsibility for, and shall not be liable for, any refund, personal injury, property damage (including damaged baggage), or other loss (including lost baggage), accident, delay, inconvenience, or irregularity which may be caused by: (1) any defaults, wrongful or negligent acts, or omissions of the Suppliers; (2) any defect in or failure of any vehicle, craft, equipment, or instrumentality owned, operated, or otherwise used or provided by the Suppliers; (3) any force majeure, including but not limited to, acts of God, war or terrorism; or (4) any wrongful or negligent acts or omissions on the part of any other party not under ABC DESTINATIONS' control. ABC DESTINATIONS has no special knowledge regarding the financial condition of the Suppliers, unsafe conditions, health hazards, weather hazards, or climate extremes at locations to which you may travel. For information concerning possible dangers at destinations, ABC DESTINATIONS recommends contacting the Travel Warnings Section of the U.S. State Department at (202) 647-5225 or www.travel.state.gov. For medical information, ABC DESTINATIONS recommends contacting the Centers for Disease Control at (877) FYI-TRIP or www.cdc.gov/travel. You assume full and complete responsibility for checking and verifying any and all passport, visa, vaccination, or other entry requirements of your destination(s), and all conditions regarding health, safety, security, political stability, and labor or civil unrest at such destination(s). You hereby release ABC DESTINATIONS from all claims arising out of anything covered by this paragraph. Any controversy or claim arising out of or relating in any way to these Terms and Conditions, to this Tour Agreement, to the brochure, or any other information relating in any way to the trip, or to the trip itself, shall be settled solely and exclusively by binding arbitration in New Jersey in accordance with the rules of the American Arbitration Association then existent. Stated prices are based on rates in effect at time of printing for air, sea, fuel and land and are subject to change without notice. Itineraries may be subject to change due to events beyond the control of ABC DESTINATIONS. ABC DESTINATIONS is not responsible for typographical errors and omissions.
Accepted and Agreed as noted in Terms and Conditions

By:_____________________________________

Date:___________________________________

Phone:__________________________________
